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Todd Lesser - President of North County Communications Corporation

Education: Political Science and Sociology major - Claremoat Colléges

Telecommunications Expericnce: Worked in the telecommunications industry since 1985.
Under my leadership, North County Communications is a FCC Licensed long distance carrier
that has originating switch based service in over 20 cities in the U.S.

These markets include: San Diego, Los Angeles, Salinas, Sacramento, San Jose; San Francisco,
Phoenix, Tucson, Salt Lake City, Reno, Las Vegas, Chicago, Gary Indiana, Indianapolis, .
Cleveland, Cincinnati, New York City, Newark, Northern New Jessey, and Philadelphia.

1 am qualified 10 install and maintain Execl, Northern Telecom and ATET switches.

Jim Gottlieb - Technical Operations Manager

Educanion: Political Science Major - Claremont Colleges

Telecommunications Experience: Prior to working for Neorth Counry Communications,
Jim worked for 2 telecommunications interconnect company for over seven years.

He has installed Excel, Northern Telecom, and AT&T switches.

In addition, Jim is quzlified 16 maintain Sun Microsystams Unix nerworks and servers,
Bill Cerny- Head of Nerwork Installations

Education: Computer Science Major - University of Texas

Lt. Colone! in the US Navy Reserves.

He has installed and maintzined Excel, Northern Telecom, DSC and AT&T switches.
In addition, Bill is qualified to maintain Sun Microsystems Unix networks and servers,




. b‘ystams as well as lock and key management -

T Lau-ye Camphell

"Current U Dzractor, Fac:ltﬂes Planmng and Implemantatron :

Position ‘" _

.Responsib'ﬁtles mcludad the facll'mes management Of over 60 naﬁonwnde network sites. Was
i msponsnbla for the engirveenng and bu:ldout ofswrtch room and déta processing facility env:ronments _

Dnspatch and supsrvise the wo’rk of a 6 person mstal!atlon crew. Provide un-site tralnlng for personnel.
Managed personnel and pm,froll isguss; appro\rad expense Teports,

Specxiy and provide oversnght fcr tha mstallanon of facmty eleclmal SyStems, for buth AC distribution

“and DC hartnry plants, Spacify and coorcﬁnata mth vendors the mstallat!on and te.stmg ot UPS and

generatnr backup svstems

T Spectfv and doordmate wrth vendnrs tha installatmn and mam:enance of adequate air condnuomng emd
talrhandﬁng systems. - P IRLI -

._‘_

Spec:fy and coord‘mate with vendnrs the mstallaﬂon. test:ng and malntenance uf smcke detectuon and

- fire suppressuon systems.

Specrfy and. ‘coordi nate, wnth vendnrs tha mstal!atmn and malntenance of accass contro{ and alarm

systems as well as fock: and key rnanagement

. Coordinats the mteractmn o‘f various vendor systcms to insure for the safe and order[y shutdown of

electrical equipmem: irthe’ event of hralsmoke detemon :

) Extansi\re experienqe in‘the: engmeeﬂnq of cabla and fnber d:stnbumon systems as well as equxpment .

rack’ design, !avout and installaﬁun. Provide rar.-.k asalgnrnena for mstalhmon staﬁ
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December 1995 o Manager F;eld lnstallation and Serwce
. to Lo . -Primenigt. - .
. March, 1999 . L.Phoemx. AZ

N Dmpatched and supervisad 'rJ'ne weru of a B parsun mstailatmn crew. Went on-site with department
‘staff and acted as a “Working menager” Provided on-site tralmng for: personnel Provided rack

asscgnmer\t for new cqmpment mstalla‘nons Managed personnel and pay'rull issues, approved expense

- FEpOItS, b e -

~

Respons:biimes mcludcd ths facﬂrt;es managemen: o‘! over &0 nanonw:de networ}: s:tes Wias

- responsible for the buildout of computer roqm!data processmg faclllty environments. Provided input
to Engmeenng staff on system des;gn. y :

.J’_

Installed and tested electneal systems for both AC dnstnbutlon systems DC baﬁery plants and

- UFS!generatcr backup systams.

Coordlnated w:ﬂwena‘ors ths lnstallation and malntenance of adequm Bir condutnomng and air handling -
systerns. .

Coordinated wrth vendors the tnstallatinn, teatmg and malntenance of srnokc .;tetectlcn and fire

- sy ppra ssion svstems

Spec;ﬁad and coordmatad with vendurs the lnstallaﬁon end mamtenance of accas control and alarm -

Desngned and mstallad cahle and fiber thstnbut:on Bystems. o
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Mack Johnsen

Cdrent - - " Director Telecommumcauons Engtneermg Coee
Po:ition Lo e e . . T
Responmbrimee included the 'speclﬁcatron, desrgn snd engmeenng of voice and data

teleconunun:caruons system. Ferfnn'n traffic end cost anaiysrs and perfunn growth .projectons for
taleeommun!canons facilities and swrtch{ng[camer equrprnent

-Work wrth ILEC and other catriers te coordmate the hmely mstanaaon of fac;hues. Desrgn and engineer

switching systems architccture- .\fenﬁes compatrbrlrty between NCCOM swutr:hmg systerns and thuse
of other camars . ) . ‘

b

" Works with’ Fec:ﬁ'tues Drrectnrto insure adequate aveuabhty of facllmes spaca and resources a5 well
a3 the mstallatmn of new swrtchlng and cemer aqurprnent. .

M-Performs swrtchmg system database desrgn and lmplementation. Maintalns database of routing data
and prepares Informanon for subm:ssion 10° other camers databases xLERG entry reportmg)

L Spec:fv 1e!eeommumcatmns equrpmem mcludmg camer equrpment channel banks, multrp!exors and
. switch modules ) o

-
N -
-

December 1'995 R Manager, Call Center Engmeenng

10 o From;ier Glnbafpenter '
November 1998 . Phuenax,Az ’ '

. Designed, speclfred and oversaw tha mstallatron of Cail Genter hardware and software ofa hrgh volume
lnbound Gall carrter. . . -

j .

Performed n'afﬁc studlcs 10 insure adaquate fae!lmes for the completmn of cal!s, ordered increases in
,capauny a5 needed. Configured caﬂ ,managemant svstem for epumum call rputing,

1

Spemﬁed carrier sys‘tem hardware m mclude ACD equrpment ohannel banks (:SUIDSU equxpmant and -
optical muitiplexors. . .

Specified the operatmg parameters of IVR software svstem. revrewad and approved coding prier 10

" - syslems goang producﬁon.

Assured the mteroperabi!xty of snftware. hardwara and database systems prrorto purchese Anregrated
VR platforms ; . .

- .

‘November 1992 .. Te!eeemmumcatmns Engmeer
to . . . | NotonalTeiTec -~ . . @ =
December 1995° _' . Phcenrx, AZ : .'.. T D

Responsible for: the maintenance of an Autom—a-trc Cali Dlstnbutur and supporhng IVR and database -
systerns. ’ . . . $

.'..-

Porformed marntenanco and- instaﬂatmn of &ll tclecommumcatlon factlltlss ﬂttached to the call' -

processing systemeinoludmg Loop Start, Ground Start and T-1 trunks. Configured system for proper .-

routing baeed on: DNISIAN! srrfomatron prov:ded by carrier. at tlrne of call presentatton
. Perforrned 1reubleshou‘t 1o resolve .-.ystern prob!ems, Turned clrcurts out 10 vendors for repair. '

Performed station programming and merntalned database of eystem featurem and routmg :nforma:tmn .

Assigned numbers for new stettens and St up caﬂ redrrer:t features in.order to reute calls to' proper
: departmenrs. . .

-
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Current . =~ . . 'birecmr,.lnfurmaﬁd;; fs;,rster;;s N
Position e P o

Responsibilities Included the specification, desigh ahd enginecring of extemal switch applications for *

the montitoring of traffic volume gnd cali rating/billing ‘and collections,

A

Develop systems which collact switch CAMA, otitput for databsse storage. Perform Er:_zfﬁc end cost
analysis and perform grawth projections for telecommunications facilities. L

-
t >
1

August 1998 “-Manager, Sofwware Devélopment - - _
to . . -0 Primener - oL -7 .
January 1996 S ~‘Pho,e:'1§x, AZ .-

Designed and impigmented network managerent applications: and felecom protocois/applications.
Designed functions including all phases of the software development cycle; requirernents, design,
implementartion, testing, and docurrientation. Facilitated design and code reviews, delegated tasks, -
assisted in scheduling:and projections, = 0 o L - B

Experience in the telecom. industry developing network management applications inciudes veice
response appficetions, reai-time SS7 applications énd compuster-telephony applications.,

January 1996 . . '° RN Telmmmunicéﬂéns_?r;g'irieél: :
to e _— National TéFTec - oo
August 1993 . | - Phoenix, AZ .

Responsible for ensuring the availability of the production teisphony system, Perforned monitoring and
troubleshooting of local and wide afea networks, Provided support to the Engineering staff in defining -
and implementing the systems upgrades*_and ehanges. - = g T : )
Performed tratfic data aollection dnd monitoring of cai volume. Performed the inskallation of capitd! .
equipment and software systems additions. "Managed refetionships with external technology vendors. .
Diagnosed the cause of netwark circuit disfuﬁtit;ﬁs é}i.d,tijr;{é iroir‘t'ules- over to the sppropriate vendor ~
or technician for repairs and monitors the progress of repair actions using a troubls ticket system.




